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Established & Sons Signature Collection

Established & Sons’ distinct design philosophy celebrates and delivers 
individualistic, characterful furniture pieces. Utilising skilled craftsmen 
and high-quality manufacturing techniques, the Signature Collection is 
an intelligent and diverse product portfolio born out of multiple creative 
disciplines and dialogues. Acquired by international collectors and 
selected for use in luxury interiors and galleries around the world, 
these rare designs leave a powerful impression.

Established & Sons
7 Tilney Court, London, EC1V 9BQ
United Kingdom
Phone: +44 (0)20 7608 0990
info@establishedandsons.com
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DRIFT
The Drift bench is a masterclass in complex curves, 
angles and subtracted spaces. Informed by a piece of found 
driftwood Amanda Levete translated her organic, highly 
sensual, architectural language into a condensed form.

Fibreglass Bench
2006

Sophisticated engineering software was used 
to carve the Drift’s architectural form. Moulded 
in glass reinforced polyester fibreglass, up to 
eight spray-coats of automotive 2K polyurethane 
lacquer are applied to provide a flawless finish. 
Bespoke pantone colours are available. 

L288 × D87 × H42 cm, seat depth 42 cm 

RRP Price Excluding Tax

€ 18,500 satin black or white
€ 19,500   high-gloss white
€ 20,500          high-gloss black

Amanda Levete

British Architect
Born 1955

Celebrated for her innovative structures, unique 
application of construction materials and 
courageous architectural schemes, Amanda 
Levete – founder and principal of architecture 
studio AL_A – has established a particularly 
impressive reputation as one of Britain’s leading 
creatives. A recipient of the Royal Institute of 
British Architects’ Stirling Prize, one of the 
UK’s highest architectural honours, her recent 
commissions include the celebrated expansion of 
the Victoria and Albert Museum in London, and a 
1.5 million square foot luxury shopping mall and 
hotel in Bangkok.

Levete trained at the Architectural Association 
and worked for the British architect Richard 
Rogers before joining Future Systems 
as a partner in 1989, where she realised 
groundbreaking buildings including the Media 
Centre at Lord’s Cricket Ground and Selfridges 
department store in Birmingham.

Amanda is a trustee of leading social innovation 
centre The Young Foundation and has served as 
a trustee of influential arts organisation Artangel 
for over a decade. She is a regular radio and TV 
broadcaster, writes for a number of publications, 
including the New Statesman and Prospect, and 
lectures worldwide.
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DRIFT IN, DRIFT OUT
A natural evolution of the Drift bench into smaller, modular
pieces, these curved two-seater benches can be used 
individually or grouped together in numerous configurations.

Fibreglass Bench
2007

Sophisticated engineering software was used 
to carve the Drift-In, Drift-Out’s architectural form. 
Moulded in glass reinforced polyester fibreglass, up 
to eight spray-coats of automotive 2K polyurethane 
lacquer are applied to provide a flawless finish. 
Bespoke pantone colours are available.

L139 × D59 × H40 cm, seat depth 40 cm

€ 8,400 satin black or white
€ 10,800 high-gloss white
€ 11,400 high-gloss black

RRP Price Excluding Tax

DRIFT CONCRETE
It’s hard to find a more futuristic looking form. Designed 
to last, the concrete Drift bench is a timeless masterpiece. 
Whether placed in a bank lobby, public square, botanical 
greenhouse or English country garden this bench provides a 
sculptural focal point. Made from very fine sand and cement 
with a crushed limestone fleck the smooth surface is expertly 
cast by an artisan sculpture studio.

Concrete Bench
2006

Sophisticated engineering software was used to 
carve the Drift’s architectural form. Moulded in 
construction grade reinforced C40 concrete, the 
finish is enhanced with crushed white limestone 
and a surface sealant enables outdoor use. 

L288 × D87 × H42 cm, seat depth 42 cm 

RRP Price Excluding Tax

€ 8,600               concrete
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TUDOR CHAIR
Each of these regal dining chairs by Jaime Hayon has its own 
finish and personality, referencing a rich episode in British 
history with detailed leather stitching featuring a pattern that 
has been in use since the 1500s.

Upholstered Chair
2008

A leather foam-filled seat provides excellent 
comfort and durability and is embellished with a 
historic stitch detail. The luxurious Tudor Chair 
has chrome or gold metallic plated steel legs and 
its seamless composite and steel components 
match the upholstery colour.

Without arms: L465mm × D580mm × H860mm
With arms: L580mm × D580mm × H860mm
seat height 440mm

without arms
€ 1,600 chrome, black leather, diamond
€ 1,600 chrome, black leather, leaf
€ 1,950 gold, white leather, diamond
€ 1,950 gold, white leather, leaf

with arms 
€ 2,050 chrome, black leather, diamond
€ 2,050 chrome, black leather, leaf
€ 2,400 gold, white leather, diamond
€ 2,400 gold, white leather, leaf

RRP Price Excluding Tax

Jaime Hayon

Spanish Artist-Designer
Born 1974

Jaime Hayon has had a long and illustrious 
career. After training as an industrial designer 
in Madrid and Paris he joined Fabrica – Benetton 
Group’s communication research centre – in 
1997, where he directed the design department 
until 2003.

Jaime established his own studio in 2000 and 
now runs offices in Spain, Japan and Italy, 
pursuing a range of eclectic projects that include 
product design, interior design, curatorial roles 
and artistic installations. Known for injecting 
humour and colour into his designs, his boldness 
has helped his work transcend the boundaries 
of the art and design worlds. Hayon’s esteem for 
and knowledge of artisan skills has allowed him 
to push the boundaries of many mediums and 
functions. His work has been widely exhibited at 
some of the world’s best galleries and art fairs, 
and Times magazine named him as one of the 
world’s 100 leading creators.
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UDUKURI
Jo Nagasaka’s Udukuri is named after the Japanese 
hand-carving technique used on the Douglas Fir tabletop, 
which is then covered with bright epoxy resin, to create a 
strikingly different approach to a minimal design. When light 
hits the resin table top the coloured pigment appears to 
glow enhancing the polished surface which has a liquid 
reflective quality.

Epoxy Resin Table
2012

Mounted on a solid ash wood base the 
impressive Udukuri table-top is made from two 
hand-carved solid douglas fir timbers encased in 
industrial expoxy resin. The high-gloss, almost 
liquid finish, is scratch resistant and tinted with 
UV stable colour pigment. 

L240 × D100 × H73 cm
L268 × D100 × H73 cm

L240

€ 12,000 midnight black, ocean green, 
ruby red or turquoise
L268

€ 13,800 midnight black, ocean green, 
ruby red or turquoise

RRP Price Excluding Tax
Note: Bespoke table sizes and heights 
can be quoted on request

Jo Nagasaka

Japanese Designer
Born 1971

Born in Osaka, Jo Nagasaka studied architecture 
at the Tokyo National University of Fine arts 
before founding his practice Schemata Architects 
in Japan’s capital in 1998.

His work ranges from individual products to 
large-scale installations, interactive interiors and 
entire buildings, and is characterised by an interest 
in bringing new life into old objects and ideas 
with modern solutions and techniques. Examples 
include the Sayama Flat, a groundbreaking 
renovation project in a post-war apartment block 
in Sayama-shi, and the Happa Hotel, an exhibition 
that temporarily turned a building of disused 
offices and galleries into a new type of hotel, 
with a workshop, bookstore, and cafe. Both 
showcased Nagasaka’s ability to repurpose and 
breathe new life into unloved spaces and objects. 
Recent projects have included the conversion 
of a Tokyo factory into an artist’s studio with an 
indoor garden, and a fashion boutique with an 
interior that is entirely visible from the street.
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CAPE
A sofa with its own style, Konstantin Grcic’s unique Cape 
design can transform to suit the seasons with a simple 
change of its customisable cover. Available in bespoke  
fabrics and over 100 trim and tape colours the Cape is 
an ingenious way to draw attention to a special textile 
or subtly link a dramatic colour with a bright edge tape.

Upholstered Sofa
2011

Underneath this highly adaptable sofa is a 
timber frame and foam core base with a non-
removable upholstery cover. The upholstery 
over-cover, with contrasting stitch and tape 
details, is interchangeable and has been 
designed to drape at the arms in broad folds. 

L200 × D90 × H68 cm, seat height 40 cm

upholstered sofa
€ 5,800 Divina 3
€ 6,100 Divina MD
€ 6,300 Twill Weave

additional over cover
€ 1,650 Divina 3
€ 2,000 Divina MD
€ 2,300 Twill Weave

RRP Price Excluding Tax 

Konstantin Grcic

German Designer
Born 1965

Konstantin Grcic trained as a cabinet maker 
at The John Makepeace school before 
completing his MA in Industrial Design at 
the Royal College of Art in London.

In 1991 he set up his own practice Konstantin 
Grcic Industrial Design (KGID) in Munich. Since 
2018 the office has established its permanent 
base in Berlin. Known for pared-down pieces, 
Grcic is often called a minimalist but the 
designer himself prefers to speak of simplicity. 
His designs are characterised by careful 
research and a passion for technology and 
materials. Many KGID designs have received 
international design awards and are also a part 
of the permanent collections at MoMA in New 
York, Paris’ Centre Georges Pompidou and Die 
Neue Sammlung, Munich. He has received an 
array of international design awards, such as 
the prestigious Compasso d’Oro for his Mayday 
lamp in 2001, the Myto chair in 2011 and the OK 
lamp in 2016. In 2010 he was named Designer 
of the Year by Design Miami and in 2016 he 
was awarded the Personality distinction for his 
achievements by the German Design Council.
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WALL TO WALL
Shay Alkalay and Yael Mer have re-imagined the parquet floor 
by colour-staining individual oak blocks, which are then used 
to create a herringbone pattern that is unique every time and 
can be tailored to specific spaces. By taking a time-honoured 
floor typle and twisting the core element of it they have 
developed a highly characteristic mosaic design.

Coloured Herringbone Parquet Floor
2009

Wall to Wall parquet flooring is made from colour-
stained solid natural oak blocks. Use our 2D 
planning tool to create unique patterns by adding 
accent colour blocks to a tonal background. 

1m2, 78 blocks 
L25 × D6 × H2.1 cm

tonal background
€ 335 natural oak

air palette, blue, mix of three hues
sand palette, beige, mix of three hues
stone palette, grey, mix of three hues

accent brick
€ 335 bordeaux red, candy pink, 

dark green, dark grey, dark pink
dark purple, fuchsia pink, 
grass green, light green, off-white,
orange or yellow

RRP Price Excluding Tax 

Note: Project handling fee of €2,500 Net 
applicable to each order, minimum quantity 
per colour 1m², 10-15% approximate wastage 
should be factored in

Raw Edges

Israeli Born, London Based Designers
Born 1976

Design duo Shay Alkalay and Yael Mer set up 
Raw Edges, a London-based design studio, 
after both graduating with a Masters in Product 
Design from the Royal College of Art.

Yael’s main focus includes turning two 
dimensional sheet materials into curvaceous 
functional forms, whereas Shay is fascinated 
by how things move, function and react. 
Alkalay and Mer have received several highly 
respected awards including The British Council 
Talented Award, iF, Wallpaper* Design Award 
2009, Elle Decoration International Design 
Award in 2009 and the 2009 Designer of the 
Future Award from Design Miami Basel. In 
recent projects Endgrain and Herringbones, 
the duo have experimented with colour, using 
the grain of the wood to carry the dye through 
the timber. In 2015 the Stack-Up Series used 
many different materials, textures and colours 
to present new unique bespoke editions of 
the design. Alkalay’s Stack is included in the 
permanent collection of MoMA in New York.
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MOOT
The organic curves and gravity-defying cantilever of the 
Moot chair are a result of Ross Lovegrove’s continuing 
fascination with carbon fibre; a light, high-strength material 
used by aircraft and racing engineers. The complex curvature 
could not be achieved used any other material and achieves 
maximum performance with the least possible material use.

Carbon-Fibre Chair
2013

The arched shape and cantilevered seat is 
made entirely from woven carbon fibre cloth that 
is cured in an autoclave to become a solid form. 
A protective automotive 2K polyurethane lacquer 
provides a strong high-gloss finish.

L59 × D46 × H80 cm, seat depth 46.6 cm 

€ 11,300 woven carbon fibre 

RRP Price Excluding Tax 

Ross Lovegrove

British Designer
Born 1958

Ross Lovegrove describes himself as a 
21st-century translator of technology into 
relatable, everyday products. Inspired by the 
logic of nature, he brings together technology, 
material science and intelligent, organic 
forms across architecture and design.

Originally from Wales, he studied at London’s 
Royal College of Art, graduating in 1983 with 
a Master in Design. After working abroad for 
three years, he returned to London in 1986 and 
created his studio in Notting Hill. Lovegrove’s 
work has been part of numerous exhibitions 
and is in museum collections around the world 
including those of the MoMA, New York, Axis 
Centre, Japan, the Pompidou Centre in Paris, 
the Vitra Design Museum in Weil Am Rhein and 
London’s Design Museum, for which he curated 
the first permanent collection in 1993. Ross 
Lovegrove was awarded Royal Designer for 
Industry by The Royal Society of Arts in 2003.
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SURFACE CHAIR
With an almost impossibly thin profile, the Surface Chair 
is made from carbon fibre, using cutting-edge technology 
developed by Formula 1 racing engineers to create a seat 
with perfect proportions and seamless surfaces. Defining the 
ultramodern aesthetic it is hard to see how the design could 
be surpassed as the purest, most refined archetype.

Carbon-Fibre Chair
2009

This complex piece of design engineering is 
made entirely from carbon fibre. The woven 
carbon fibre seat and back blend seamlessly into 
black lacquered carbon fibre legs. A protective 
automotive 2K polyurethane lacquer provides a 
strong high-gloss finish.

L47 × D50 × H80 cm, seat depth 44 cm

€ 7,400 woven carbon fibre 

RRP Price Excluding Tax 

Terence Woodgate/
John Barnard

British Designers
Born 1953/1946

A modernist at heart, Terence Woodgate 
is known for his simple, thoughtful and 
understated designs. Woodgate works from 
his studio in the UK where he continues to 
seek ways to distill the essentials of design.

In 2003 Terence was elected a Royal Designer 
for Industry (RDI). He has received prestigious 
international design industry awards including 
the German Red Dot ‘Best of the best’ 
award and the IF ecology award. In the UK 
he has won the Observer⁄ Elle Decoration 
design award for furniture and a Wallpaper* 
design award. Examples of his work are held 
in the permanent collections of the Museu 
de les Arts Decoratives, Barcelona and 
the Victoria & Albert Museum, London.

John Barnard is one of the most innovative 
racing car design engineers of his generation. 
Uniquely he has been technical director⁄ chief 
designer at both Ferrari and McLaren.

Barnard’s first experience in the limelight 
came when his Chaparral 2K chassis won the 
prestigious Indianapolis 500. He pioneered and 
built the world’s first carbon fibre monocoque, 
winning three consecutive Formula One world 
championships for McLaren. Uniquely he 
has been technical director⁄ chief designer 
at both Ferrari and McLaren. Headhunted by 
Ferrari he pioneered for them the first hydro 
electronic gearbox, a system that is now used 
by all Formula One teams. His system of 
using paddles on the steering wheel and an 
automatic clutch has now migrated to road cars. 
Asked to re-join Ferrari in 1992 he designed 
and built Ferraris in the UK from 1993-1997. 
His Ferrari 641, one of the most beautiful 
Ferrari racing cars, is in the MoMA, New York 
permanent collection. His influence can be 
seen in every single car on the grid today.



30 31



32 33

SURFACE TABLE
Bringing together the best of furniture and Formula 1 racing 
car design, the super-slim 2mm edge and long span of the 
Surface Table is made possible by cutting-edge engineering 
and carbon fibre composite materials. A true engineering 
accomplishment, the incredible SURFACE TABLE uses state-
of-the-art auto-sport technology to exploit the inherent rigidity 
and strength of carbon fibre. The 2mm thick edge and long 
span defies the eye with its improbable lightness and solidity. 
Radius corners, round legs, domed feet and rounded edges 
accentuate the slimness and seamlessness of the design 
architect’s John Pawson’s work by Alison Morris.

Carbon-Fibre Table
2008

The table’s incredible strength comes from 
multiple plys of unidirectional carbon fibre. 
The black lacquered steel legs are precision 
engineered and if necessary can be unscrewed 
for shipment. A protective automotive 2K 
polyurethane lacquer provides a strong scratch 
resistant finish. The high-gloss finish is 
recommended as automotive polishes return 
the finish to as new.

Coffee Tables: L120/200 × D60/120 × H40 cm
Desk: L180 × D80 × H72 cm
Console Tables:  L200 × D40 × H72 cm
Dining Table: L240/L300 × D100 × H72 cm 

RRP Price Excluding Tax 
Note: Bespoke table sizes and heights can  
be quoted on request

L120 coffee table
€ 25,300 high-gloss or

matt lacquer tabletop
L200 coffee table

€ 27,600 high-gloss or
matt lacquer tabletop
L230 console table

€ 26,400 high-gloss or
matt lacquer tabletop
L180 desk

€ 27,600 high-gloss or
matt lacquer tabletop
L240 dining table

€ 48,300 high-gloss or
matt lacquer tabletop
L300 dining table

€ 56,900 high-gloss or
matt lacquer tabletop

L240

L300L180

L200L120

L200
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AQUA TABLE
An impressive centrepiece by the late, great Zaha Hadid, 
the glossy surfaces of the Aqua Table inspire curiosity with 
irregular fin-like legs that are expressed as indents in the gently 
undulating, fluid tabletop. The three fin-like legs of the Aqua 
Table appear to be in motion and register as gradients on the 
gently undulating tabletop. Eight coats of high-gloss automotive 
paint are applied and polished by hand to make a striking 
surface capable of reflecting light in flowing pools and waves. 
This design is challenging, daring and the work of one of the 
greatest talents the contemporary design industry has known.

Fibreglass Table
2005

Pioneering architectural software was used by 
Zaha Hadid to sculpt the Aqua Table’s unique 
flowing form. Moulded in glass reinforced 
polyester fibreglass, up to eight spray-coats of 
automotive 2K polyurethane lacquer are applied 
to provide a flawless finish. 

L305 × D135 × H76 cm

RRP Price Excluding Tax 

€ 27,300 satin-matt, black, white
€ 28,200 high-gloss, white
€ 31,600 high-gloss, black

Zaha Hadid

British-Iraqi Architect
1950–2016

Zaha Hadid was the first woman to be awarded 
the distinguished Pritzker Architecture Prize in 
2004 and is internationally known for her built, 
theoretical and academic work. Her recognisable 
and remarkable style is characterized by 
fragmented geometry and bold fluid forms.

Hadid’s outstanding contribution to the 
architectural profession has been a knowledged 
by the world’s most respected institutions. In 
2010 and 2011, her designs were awarded the 
Stirling Prize – one of architecture’s highest 
accolades – by the Royal Institute of British 
Architects. In 2010, UNESCO also gave Hadid 
the title of Artist for Peace, while the Republic 
of France honoured her with the Commandeur 
de l’Ordre des Arts et des Lettres. TIME 
Magazine has included her in their list of the 
100 Most Influential People in the World, 
and in 2012, Zaha Hadid was made a Dame 
Commander of the Order of the British Empire 
by Queen Elizabeth II. Her legacy continues 
through the many projects in constrution 
and in the extraordinary talents of the Zaha 
Hadid Architects team, which is still based 
in London, where Hadid lived and studied.
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NEKTON
Curvaceous and tactile, the combined Nekton form splits 
into four distinctive sculptural seats. Scattered through a 
space or grouped in clusters, this design provides a flexible, 
unified seating landscape. The recognisably flowing aesthetic 
of world-renowned architect and designer Zaha Hadid is 
expressed in the connected shapes and surfaces. Most at 
home in the contemplative environment of museums and art 
galleries it is also an ideal installation piece for large entrance 
halls and viewing platforms.

Fibreglass set of 4 stools
2007

Pioneering architectural software was used by 
Zaha Hadid to sculpt the Nekton stool’s set of 
integrated forms. Moulded in glass reinforced 
polyester fibreglass, up to eight spray-coats of 
automotive 2K polyurethane lacquer are applied 
to provide a flawless finish.

L87 × D50 × H51 cm
L102 × D72 × H52 cm 
L103 × D63 × H50 cm
L112 × D90 × H50 cm

RRP Price Excluding Tax 

Set of four stools
€ 19,300 satin-matt, black, white
€ 22,100 high-gloss, white
€ 23,500 high-gloss, black
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TERMS & CONDITIONS

ABOUT
This document sets out the terms and conditions (“T&Cs”) under 
which ESTANDSONS LTD (trading as and referred to in this document 
as “Established & Sons”), a limited company registered in England 
under company number 12939191 with its office at 7 Tilney Court, 
London EC1V9BQ, supplies goods to its customers (“Goods”), 
Established & Sons updates its T&Cs from time to time. This version 
of the T&Cs shall take effect on the 1st of March 2021 and supersede 
any previously published terms, pricing and information. 

PRICING
All prices shown are recommended public prices in Euro € exclusive of 
VAT, any local taxes and before any discounts granted by Established 
& Sons to its trade partners. Pricing includes shipping to the mainland 
of selected European countries provided the Minimum Order Value 
(MOV) is met or exceeded (see ‘Delivery’ for further details). Quotations 
are valid for a period of 30 days unless otherwise stated.

LEAD TIMES FOR QUICK-SHIP PROGRAMME
Established & Sons best-selling products are held in stock and are 
available on ‘quick ship’, i.e. typically ready to ship within 3-5 working 
days. Please refer to the current stock list for up-to-date availability. To 
receive regular emails with stock availability update, please ask your 
account manager to add you to the mailing list.

LEAD TIMES FOR MADE-TO-ORDER (MTO) PROGRAMME
Lead times vary from product to product. Indicative lead times are 
included in the price list. Quoted lead times are approximate and refer 
to collection at our warehouse, i.e. exclude shipping times. The actual 
estimated lead time applicable to a specific MTO order will be stated 
in the order confirmation. Please note that for bespoke products & 
project orders (MTO>1) longer lead times may apply and that lead 
times only begin upon receipt of a 50% deposit which is required for 
all MTO orders.

COM / COL ORDERS
Any custom orders (e.g. colour combinations or fabrics) are subject 
to Established & Sons approval and customers are asked to submit a 
minimum 10cmx10cm sample of COM/COL for approval to determine 
if the material is likely to be suitable for the respective product. 
Please note that Established & Sons approval is not a guarantee of 
suitability and Established & Sons is not responsible for the ultimate 
performance of COM/COL. Please send any samples to Established 
& Son’s office in London. Following approval and order confirmation, 
COM/COL for manufacture of the product must be shipped to the 
specified factory (addresses will be provided by the sales team as 
and when needed) free of charge and duties. Packing list and textile 
must include Established & Sons order number and product, country 
of origin and content.

ARTISAN VARIATIONS
The artisan technique used in our mouth-blown glass and hand-made 
ceramics collection creates unique pieces, some of which may feature 
characteristics of hand-crafted manufacturing (i.e. variations). Every 
effort is made to ensure colour matches, however Established & Sons 
cannot guarantee exact colour match for any product finishes, wood 
or fabric variances. Fabric and colour swatches are for reference 
only. Whilst every effort is made to ensure accurate representation of 
product colours, finishes and dimensions, Established & Sons reserve 
the right to alter these details without notice in compliance with its 
own production needs or technological changes.

SUITABLE USE
Products are not suitable for outdoor use unless specifically stated. 
Certain products or fabrics are not recommended for use in public 
spaces or other high-intensity environments. Durability and mechanical 
strength of materials, joints and fixings may be compromised at client’s 
own risk if the product is placed within an unsuitable environment or 
misused.

PAYMENT
Established & Sons standard terms require full payment prior to 
dispatch of products. Regular customers may apply for credit terms 
for orders from the Quick Ship Program. Please note that all MTO 
and COM/COL orders require payment of a 50% deposit prior to 
commencement of production and payment of the balance prior to 
dispatch or collection.

DELIVERY
Established & Sons will only deliver to agreed addresses which can 
be warehouse locations or kerb-side and is not responsible for off-
loading or installation of the products. Customers are required to 
provide appropriate equipment and manual labour at the delivery 
point at their own expense. Standard kerb-side delivery to the 
mainland of Austria, Belgium, Denmark, France, Germany, Ireland, 
Italy, Luxembourg, Portugal, Spain, Switzerland and The Netherlands 
is free of charge for all orders with a value of more than €2000 Net 
after any trade discounts (MOV). For all orders below €2000 Net a 
delivery surcharge of €40 applies. A Upholstery Delivery Fee of €125 
Net applies to all orders containing at least one Upholstery item. For 
all other territories, ex-works terms apply, however kerb-side delivery 
services can be quoted upon request. Unless otherwise stated the 
packaging is cardboard and orders may be grouped or palletized for 
shipment.

EX-WORKS
Ex-works orders must be collected at our warehouse. A copy of the 
dispatch list (DL) / commercial invoice (CI) with packing dimensions 
and collection instructions will be communicated to customers once 
products are ready for collection.
IMPORTANT: Customers must book collection in advance with the 
Established & Sons warehouse quoting DL details provided and the 
freight forwarder must quote the DL number on collection, otherwise 
the warehouse will not release the goods. For VAT to be zero-rated 
proof of export documents must be received by Established & Sons 
within 90 days of collection date.

RETURNS AND DAMAGES
Any returns must be agreed in advance by Established & Sons failing 
which no refund or replacement will be accepted. Notification of 
damage to any products received must be notified to Established 
& Sons in writing within 5 days of delivery by providing Established 
& Sons with images of packaging and damages and a completed 
condition report form. Any potential claims associated with shipping 
damage must be notified to the carrier in writing by recording damage 
details on the accompanying shipment documentation confirmed by 
the carrier’s signature. Any agreed returns will only be accepted if 
products are returned in original packaging and unused.

CANCELLATION OF ORDERS
Cancellation of orders can only be accepted in writing and may incur a 
cancellation fee up to 60% of order value. Any deposits paid towards 
MTO or COM/COL orders will not be refunded and cancellations 
received by Established & Sons after dispatch of the products will not 
be accepted.

WARRANTY
Established & Sons offers a 24-month warranty covering attested 
defects of manufacture and provided the buyer has been compliant 
with the agreed terms of supply including payment.

COPYRIGHT
All designs by Established & Sons are protected under copyright law. 
Any infringements will be prosecuted. 

OTHER PROVISIONS
Established & Sons reserves the right to charge storage fees 14 days 
from the time a product has been ready for dispatch or collection or the 
confirmed dispatch or collection date on the order, whatever is later. 
Customers must make reasonable efforts to inspect goods as soon 
as possible. In case customers cannot inspect goods immediately at 
receipt, “received with reserve” must be recorded on all accompanying 
shipment documentation or Established & Sons must be notified in 
writing on the day of delivery. Goods shall be at the customer’s risk 
from the point of dispatch or the point of delivery, whatever the case 
may be, however all goods shall remain the property of Established & 
Sons until the customer has paid the price in full. Established & Sons 
reserves the right to alter packaging dimensions or weights without 
prior notice. Established & Sons will not be liable for any damages if 
the customer has not complied with directions provided concerning 
the assembly of a product or for any damages arising from misuse 
or lack of maintenance and care of the delivered items. Established 
& Sons will not accept or pay for any invoice sent by third parties for 
repair of defective products. Established & Sons may grant, cancel, or 
change credit terms and limits at its sole discretion and may request 
full advance payment for specific orders at any time. For customers 
with an agreed and current credit limit, orders will be dispatched as 
soon as they are ready for shipment only as long as the customer’s 
account remains within the agreed credit limits and the customer does 
not have any overdue invoices. In cases where invoices or requests 
for payment remain unpaid beyond their due date, Established & Sons 
reserves the right to release any stock reserved for the order and takes 
no responsibility for any resulting increase in lead times. In cases of 
late or non-payment Established & Sons may charge interest of 12% 
p.a. on any outstanding amounts. Established & Sons reserves the 
right to charge for any debt collection or legal fees arising during the 
recovery of the outstanding amount. The contents of this document, 
information and images published on its website and other materials 
you may receive from Established & Sons are protected by copyright 
(including design copyrights), trade-marks, patent, database and 
other intellectual property rights and similar proprietary rights which 
include, without limitation, all rights in materials, works, techniques, 
technical information, trading business brand names, goodwill, the 
style or presentation of the goods or services, creations, inventions 
or improvements upon or additions to an invention, confidential 
information, know-how and any research effort relating to Established 
& Sons, moral rights and any similar rights in any country (whether 
registered or unregistered and including applications for and the 
right to apply for them in any part of the world) and the intellectual 
property rights in the material and content supplied as part of this 
document shall remain with Established & Sons and/or its licensors. 
(Only) receipt of an Established & Sons Confirmation of Order or 
Proforma Invoice constitutes a contract to supply (“Contract”). Any 
discrepancies (to customer requirements and/or purchase orders 
issued by customers) must be notified within 3 working days of the 
receipt of order confirmation.  Any typographical, clerical, or other 
accidental errors or omissions on documentation or information issued 
by Established & Sons shall be subject to correction without liability on 
the part of Established & Sons. Receipt of a Confirmation of Order or a 

(Proforma) Invoice, whatever occurs earlier, from Established & Sons 
shall constitute Customer’s acceptance of the T&Cs as published 
at the time. These T&Cs shall constitute the entire agreement 
between Established & Sons and any customer and supersede 
any prior agreement, understanding or arrangement between the 
parties, whether oral or in writing and apply to all Contracts between 
Established & Sons and the customer. Established & Sons will use 
reasonable endeavours to carry out its obligations in a timely fashion 
but will not be liable for any loss, costs or expenses arising directly 
or indirectly from any delays in doing so. All lead times provided by 
Established & Sons are estimates only and whilst Established & Sons 
will do its utmost to meet delivery dates, it shall not be under any liability 
whatsoever for delay in estimated delivery times or failure to deliver 
for any cause, or from any loss or damages that arise. Established 
& Sons reserves the right to cancel any order if the customer has 
breached one or more of these Terms & Conditions, is subject to 
any insolvency procedure, if any amounts owed by the customer to 
Established & Sons become overdue or if unforeseen events arise that 
materially impact Established & Sons ability to execute the order as 
agreed with the customer (e.g. unexpected fluctuations in raw material 
availability). Established & Sons will not be liable, in contract or tort 
(including, without limitation, negligence), or in respect of pre-contract 
or other representations (other than fraudulent misrepresentations) or 
otherwise for any economic losses (including without limitation loss of 
revenues, profits, contracts, business or anticipated savings and any 
other consequential loss); or any loss of goodwill or reputation; or any 
special or indirect losses; or wasted management or office time; or any 
other loss or damage of any kind suffered or incurred arising out of or 
in connection with the provision of any matter under these Conditions 
and/or the Contract and/or or any aspect related to a purchase of the 
Goods. Without prejudice to the terms of this clause and in the event 
that it is unable to rely upon it, Established & Sons liability for all and 
any losses a customer suffers as a result of Established & Sons being 
in breach of the Contract, whether or not deliberate, is strictly limited 
to the purchase price of the Goods purchased. Save as expressly 
provided in these T&Cs, all conditions, warranties and other terms 
implied by statute or common law are to the fullest extent permitted 
by law excluded from any Contract. No provision of these T&Cs shall 
affect or limit customers’ applicable statutory rights; exclude or limit 
Established & Sons liability for death or personal injury resulting from 
negligence, fraud or fraudulent misrepresentation, action pursuant to 
section 2(3) of the Consumer Protection Act 1987, or any matter for 
which it would be unlawful to exclude or attempt to exclude liability. 
Both parties each acknowledge that, in entering into a Contract, 
neither party has relied on any express or implied representation, 
undertaking or promise given by the other from anything said or 
written in any negotiations between us prior to such Contract except 
as has been expressly incorporated in such Contract. Neither party 
shall have any remedy in respect of any untrue statement made by 
the other, whether orally or in writing, prior to the date of any Contract 
(unless such untrue statement was made fraudulently) and the other 
party’s only remedy shall be for breach of contract as provided in 
these Conditions. If any provision of these terms and conditions is 
held by any competent authority to be invalid or unenforceable in 
whole or in part, the validity of the other provisions of the Contract 
and the remainder of the provision in question will not be affected. 
Established & Sons reserves the right to carry out modifications to 
its price list and T&Cs without prior notice and with immediate effect. 
These Terms & Conditions and all Contracts shall be governed by the 
laws of the United Kingdom and the customer agrees to submit to the 
exclusive jurisdiction of the UK courts.


